Nicolas Brants B2sFielid sales Representative

® Liege (Grivegnée) e +3249594 2443 e nicolas.brants@icloud.com e nicolasbrants.com
® Driving license B — mobile across Wallonia

Profile

E-Business graduate. After a prospecting campaign and a week in the field in Birmingham, my team and | won an order of
more than 10,000 units from a major hotel. | have also audited the digital maturity of Walloon SMEs, face to face with their
managers. | can assess a company’s online presence and explain in simple terms what it can bring them.

Key figures

» 10,000+ units sold in a single B2B order, while coordinating a team of students
» ~10 digital audits of Walloon SMEs, 3 of them on site
» 5 years of face-to-face customer contact, alongside my studies

Sales and field experience

Front-of-house customer service (student jobs), Hospitality — 4 establishments Liege
» 5 years of face-to-face customer contact in fast-paced environments 2021 - 2026
¢ Order taking, advice and handling demanding customers

¢ Resilience under pressure and consistency, alongside my studies

E-Commerce Business Developer (internship), Namur
AWEX — Wallonia Export & Investment Agency 02/2025 — 06/2025
 Audited the digital maturity of around ten Walloon SMEs, in interviews with their
managers (3 on site, the others by video call)
« |dentified weak points and recommended solutions
» Connected companies with e-commerce platforms: presenting the solution and winning
the client’s buy-in
¢ Co-organized the EU Cross-Border E-Commerce Forum 2025
* Digitalized an e-commerce maturity analysis tool (CMM)

Export sales mission (student project), Charlemagne Chocolatiers / AWEX Explort Birmingham (UK)
 Informal coordination of a team of students (no hierarchy, by taking the initiative) 10/2022
« Several weeks of remote prospecting (target research, cold calling, emailing), then 1

week of field prospecting in Birmingham
* A single order of more than 10,000 units closed with The Grand Hotel Birmingham
« Sales pitch to the Birmingham Chamber of Commerce
» Selected by a jury of HEPL professors and AWEX agents

Skills

» Sales: prospecting (field, phone, email), sales arguments, pitching, closing

« Digital: website audits, Google search visibility (SEO), social media, e-commerce
» Organization: lead and customer follow-up, CRM (Odoo), Excel, Notion, Canva

» Soft skills: autonomy, handling rejection, results-driven, initiative

Education
Bachelor in E-Business (graduated), Haute Ecole de la Province de Liége 2022 — 2026
Al and emerging technologies training (3 days), Technifutur 2024
Erasmus, Universidad de Malaga (Spain) 2023 — 2024
CESS (secondary school diploma), Athénée Léonie de Waha, Liége 2021
AFS exchange, Kohler High School (USA) 2019 — 2020

Languages
French: native English: C1 Spanish: B1

Interests

Sports (football, padel, CrossFit) - Cinema - Travel (USA, Spain, Romania, Poland, ...)



